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Library Feedback Analysis for AY 2020-2021 

As part of a continuous quality improvement strategy, the institution employs a structured 

feedback mechanism to assess library performance across multiple dimensions. Each 

academic year, student perceptions and experiences are systematically collected through the 

institution’s ERP (Enterprise Resource Planning) system. 

The feedback framework encompasses critical aspects of library operations, including Book 

collection, E-resources, library services, library staff and library environment. 

Library Committee Member Notice for AY 2020-21 
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Library Committee Member Notice for AY 2020-21 
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Screenshot of Feedback collected through ERP System AY 2020-2021 
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AIT LIBRARY 

       Feedback received from students on various aspects of Library for AY 2020-2021 

        

STUDENT FEEDBACK 2020-2021 

Respondents : 9 

Sr. 

No. 
Parameters 

1-

Excellent 

2-

Very 

Good 

3-

Good 

4-

Satisfactory 

5-

Unsatisfactory 

1 
Book Collection - 

Relevance 
22.2 33.3 22.2 0 22.2 

2 

Book Collection - 

Adequacy and 

Availability 

33.3 11.1 22.2 11.1 22.2 

3 
Book Collection - 

Variety 
22.2 22.2 11.1 22.2 22.2 

4 
Book Collection - 

Arrangement 
44.4 33.3 11.1 0 11.1 

5 
E-Resources - 

Relevance 
11.1 11.1 33.3 22.2 22.2 

6 
E-Resources - 

Accessibility 
33.3 22.2 22.2 0 22.2 

7 

Services - Effective 

Library OPAC (Online 

Catalogue) 

22.2 33.3 11.1 22.2 11.1 

8 
Services - Circulation 

Service 
33.3 33.3 11.1 11.1 11.1 

9 
Services - Reference 

Service 
11.1 44.4 11.1 22.2 11.1 

10 
Services - Internet & 

Email Service 
11.1 22.2 33.3 22.2 11.1 

11 
Services - E-Journal & 

E-Resources 
11.1 22.2 22.2 11.1 33.3 

12 Staff - Helpfulness 66.7 33.3 0 0 0 

13 
Staff - Promptness & 

Timeliness 
44.4 22.2 22.2 11.1 0 

14 

Environment - 

Conducive for 

studies/other usage 

55.6 22.2 0 11.1 11.1 
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Analysis of Feedback: 

An annual feedback survey was conducted to evaluate the effectiveness of library facilities 

based on fourteen key parameters. Students were asked to rate various aspects of the library 

services using a five-point scale ranging from Excellent to Poor.  

The analysis of the collected data indicates that 44.4% of the respondents rated the 

arrangement of the book collection as Excellent, reflecting a positive perception of the 

library’s physical organization of resources. Additionally, 66.7% of the students expressed 

high satisfaction with the Helpfulness of the library staff, rating this aspect as Excellent. 

Similarly, 44.4% of the students rated the Promptness of the staff in delivering library 

services as Excellent, suggesting a moderate level of satisfaction with service efficiency. 

However, the feedback also revealed areas requiring improvement. Notably, 33% of the 

students expressed dissatisfaction with the E-resource services, indicating a significant gap in 

the digital resource offerings or their accessibility. 

These findings highlight both the strengths and areas for enhancement in current library 

services and can inform future strategies aimed at improving user experience and resource 

availability. 
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Compliance Report of Library Feedback from Students (2020-2021) 

 

1. Point: Library should be open on holidays 

Action Taken:  Library Timings is extended from the dt. 24 May 2017 as per the 

instructions received by the Director. Library is open as follows- 

All Working Days- 8.30am to 10.00pm  

All Sundays - 10.00am to 5.00pm 

 

2. Point: E-resource Services 

Action Taken: To enhance the accessibility and utilization of digital academic 

resources, the library has implemented the Knimbus E-Library remote access 

platform. This strategic initiative enables 24/7 off-campus access to subscribed e-

resources for the entire AIT academic community. 

 

 

 

 


